
 

 

 

Kerala Telemedicine 

1. You can now avail the telemedicine services launched by the health department. At 
present, 100 doctors will be working at the telemedicine centre. Each person will get 
15 minutes to talk to the doctors. For registration: citizencenter.kerala.gov.in 

 

2. Similarly, Kerala Police in association with the Indian Medical Association has 
launched a telemedicine mobile app that facilitates free video consultation with 
doctors. The mobile application called ‘blueTeleMed’ can be downloaded for free 
from Google Playstore. While the original idea behind the app was to help out police 
personnel in the state involved in lockdown duty, its service has now been extended to 
the general public. 

• Doctors from general medicine to specialists, along with their districts have been 
listed. After consulting the patients, the doctors will provide an e-prescription. If 
necessary, the patients will also be referred to various hospitals. In such cases, 
patients will also receive e-passes that grant permission to travel to the hospital 
during the lockdown. This e-pass can be shown to police officials during check 
ups on the road. 

• “The police officers who work during the lockdown do not have a provision to 
reach out to a hospital. So when a proposal of telemedicine came, we started it in 
collaboration with IMA and a startup company—blueEHR. It will be very useful 
for police officers as basic consultation with a doctor can be done very quickly 
through this,” says Manoj Abraham, Additional Director General of Police and 
Head of Kerala Police Cyberdome. 

 

3. Patients wishing to consult doctors from various departments of the 
Thiruvananthapuram Medical College may call in the number 0471 2528080 from 
9am to 12pm from Monday to Saturday. SAT Government Dental College Hospital 
and Government Eye Hospital have also been roped in the telemedicine project. 

4. Teleconsultation facility is also available in Aster Medicity. Appointments of doctors 
may be booked through their website www.astermedcity.com or through the number 
0484-6699999. 

5. Qure, a free telemedicine app, with doctors available across India has also made its 
services available in Kozhikode for free. 

6. Along with this, Malayala Manorama's QKDOC app also lets you have an online 
consultation with doctors. You can book a video consultation with doctors online by 
chossing your doctors by paying the consultation fee online and connecting your 
doctor in a available time slot. Download app here. 

https://citizencenter.kerala.gov.in/
https://astermedcity.com/
https://play.google.com/store/apps/details?id=com.manoramaonline.qkdoc


7. Mathrubhumi introduces telemedicine facility for hospitals 
and doctors in Kerala 

 
 

As the coronavirus outbreak and lockdown have adversely affected the medical sector in 
Kerala, Mathrubhumi has come up with an ultramodern telemedicine system in cooperation 
with the world class telemedicine service provider Trova Technologies. This will help people 
to get service of doctors without visiting hospitals risking safety  during COVID threat. 

The facility can be utilized by all hospitals, clinics, doctors and patients in Kerala. The 
patients can book appointments by visiting the website of the hospital and paying fee in 
hospital's bank account via online. 

The hospital coordinators can schedule the bookings to doctors through telemedicine system. 
The web link and other notifications will be available to doctors and patients automatically. 
The doctors who are practicing privately also can be part of the online consultation. 

 

Mathrubhumi has arranged a user-friendly platform for this purpose. Any device like laptop, 
desktop, tablet or smart phone with internet connection can be used for teleconsulting through 
a web link. 

Lab reports, high resolution DICOM files like MRI, CT, ultrasound or x-ray can be shared 
through this. Patients can consult doctors through video call and get digital prescriptions. 
Also two doctors, patient and a relative can engage in a group call, if necessary. More doctors 
can be included in board discussions for tumour-based diseases. 

Mathrubhumi has ensured high security for the telemedicine system. The teleconsultation is 
fully end-to-end encrypted in order to ensure that the data of the patient is available only to 
the hospital. 



The system can be easily synced to the Hospital Information System (HIS). The hospitals can 
also utilize the telemonitoring system that allows doctors to observe the patients in ICU 
without visiting them in person. This can be used for bedridden patients in houses also. 

 

Even after lockdown, doctors and patients can utilize the online consultation system and save 
time. The follow-up consultation after discharge also can be done through telemedicine 
system. 

The facility is useful for home care, palliative care, speech therapy, autism treatment and 
mental disease treatment. People who have difficulties to personally visit hospitals can utilize 
this for getting medical help. 



 

Hospitals can make their facilities available for people in distant locations through remote 
clinic. Ambulatory care can be improved by connecting network hospitals. 

Patients arriving from abroad can consult doctor before reaching hospital and also follow-up 
treatment after discharge is possible through telemedicine system. 

The hospitals, clinics, and doctors who are interested to make use of Mathrubhumi's 
telemedicine facility can contact these numbers: 89074 31814, 95673 45670, 99474 51471. 

 

 


